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Airquee is recognised by all major industry standards:

Tel: 01179 414 918 Contact us:
Duel House, 
Llandowlais Street, 
Cwmbran, NP44 7XB UK

Tel +44 (0)1179 414 918

email: sales@airquee.co.uk

Our Factory
At a time when many companies are importing products, Airquee is in the fortunate position of owning its own 
manufacturing facility which is the largest inflatable manufacturing operation in Europe employing over 
200 people. We use some of the most advanced technologies in the industry in our design, cutting, printing and 
stitching functions. This gives Airquee the following important advantages: 

1) Competitive prices;

2) Consistent manufacturing quality;

3) Quick delivery times;

4) Any design is possible.!

About Us
We are Airquee - pronounced 'Air-key' - a design based manufacturer driven by customer needs. We have 
over 32 years combined experience of creating new and exciting inflatable products for the world to enjoy. 
We are continually pushing the boundaries in design and construction, culminating in the ability and 
confidence to create exciting, interesting, and unusual products for our customers whilst still offering excellent 
value for money. Over 10 years ago Airquee achieved worldwide recognition for the design and production of 
the world's first inflatable pub later followed by the majestic church. Since then Airquee has gained the 
reputation of the most innovative inflatable manufacturer in Europe and at every exhibition people flock to our 
stand to see the newest creation! 

Airquee are one of very few suppliers in Europe who manufacture all of our inflatables in-house. Not only 
does this provide the best possible quality control but also offers the benefit of complete flexibility when 
deadlines are tight or a unit is needed urgently - Airquee can deliver! With short lead times and competitive 
prices, Airquee has the expertise and experience to offer each and every customer the complete package to 
suit them. 

We have an international distribution network so please call for information specific to your country. 

Our Range
Bouncy castles, swimming pool inflatables, air buildings, promotional inflatables, inflatable games for all 
ages, football and rugby equipment and training aids, tennis and golf games, industry accessories and much 
more! If you can imagine it, Airquee can make it! 

We are influential members of all relevant inflatable safety organisations. This is extremely important to us as 
these bodies are in place to help develop, enforce and maintain the highest safety standards in the design, 
manufacture and operation of inflatables in the industries we serve.

Repairs and Testing
We can repair and inspect any inflatable either at our Cwmbran centre or at your site*! 
We can help you with any problem, for inflatables, trampolines, gym equipment, sports hall curtains, netted 
sports equipment, soft play and anything else you want to challenge us with! 

employ RPII Inspectors in the UK, as well as local sub-contractor RPII Inspectors and 
offer RPII/ BS EN14960:2013 inspections, PIPA tagging and certifications, annual health 
and safety checks and repairs for all kind of inflatables. Please call for details, help or 
advice. 
*subject to customer location and availability.
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1. Introduction

risk assessments

2. Conformity and standards

3. Product description

IMPORTANT



4. Quality of manufacture and design

Airquee has invested heavily in the latest Computer Assisted Design and Manufacturing equipment (CAD/CAM).  This has 

manufacturing facility to maintain its quality at the highest levels.

Airquee 

7. Safe handling

manual and any additional operating instructions (see the front cover for details) thoroughly.  Free advice is also available 

technical or health and safety related questions you may have.

hurting themselves.  

require some care in their handling to avoid 



8. Hazards relating to electrical equipment

people can trip over them and

9. Setting up outdoors on grass/earth or a hard standing

IMPORTANT: 

necessary to PAT test your fan after every use. E



9.2  Positioning of perimeter fence

If, for crowd-control purposes, a perimeter fence is used, it must be at least 1.8m from walled sides and at least 3.5m from 
open sides. The gateway must be 1.0m wide, (Fig 1).

Key:
1. At least 1.8m
2. Walled side
3. At least 3.5m
4. Open side
5. 1m Gateway

Key

the walls of a building. In such a case, the solid wall(s) must be 2m higher than the highest platform height. Use of this 
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Fig. 2

Fig. 1



10. Check wind speed

The industry recommends a maximum wind speed of Force 5 on the Beaufort scale of 28 - 38 kph (19-24 mph). Force 5 is 
a fresh breeze when small trees in leaf begin to sway, whereas Force 6 is a strong breeze when large branches are in 

11. Cold hazard

12. Assembly & erection procedures

Airquee 

12.1  Positioning

where the fans will be situated (Fig 3). 

12.2  Unrolling & unfolding

out (Fig 4).
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Fig. 3

Fig. 4



12.3  Fan connection

13. Anchoring and use of anchor points

13.1  Anchor points

13.2  Driving anchor stakes into the ground



Key:
1. Direction of force
2. Inclined away
3. Ground level

contact/client for the location regarding 

engine.  

CAUTION:



STRAIGHT 
AND NOT TWISTED.

15. Check the working pressure

16. Use of landing/crash mats

CAUTION:

IMPORTANT:



17. Setting up indoors

17.1  Is the proposed space suitable?

17.3  Use of landing/crash mats

17.4  Where is the impact area?

Key 

 Walled side 2. At least 1.2 metres 3. Open side 
4.  Impact area 5.  Exit 6.  Entrance



17.5  Protecting the base

17.6  Keep the fan still and in position

 

17.7  Fire precautions

17.8  Alarms

17.9  Means of escape – Exits – Assembly areas

17.10  Emergency lighting

17.11  Indoor Use – Additional guidance
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18. Packing the equipment away
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19. Routine inspection
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20.  Operating

20.1  Useful things to carry with you

• Whistle • Timer
• Cash-bag • Cleaning cloths

• Hammer • Pen

20.2  Personnel

recognis

20.3  Training

15

IMPORTANT



20.4  System of work

20.5  Example system of work

20.6  Attendant's duties



20.7  Operator's duties

The operator does not need to worry about numbers, heights, payment etc. as the attendant is taking care of all of that 
preparation work. He/she needs to address the 10 users waiting on the carpet, tell them what they can and cannot do 
whilst on the castle, that they must stop playing and stand still when they hear the whistle and that they must be careful of 
the other users so that no-one gets hurt. If this little talk is given in a kindly but authoritative manner, users up to about 12 
or 13 years take it to heart. So, they've had their little instructional talk. Now to get them on safely. There is space across 
the front of a 6m castle for 3 users to mount simultaneously. The operator instructs them to line up in threes, stands at the 

help getting on. Then the next 3 and so on. This all takes about half a minute. The timer should now be set. The onlookers, 
especially, like to see the timer set when all the users are on and not before.

The operator now constantly watches the activity on the castle, blowing the whistle at any sign of misbehaviour or 
excessive boisterousness. If a particular user is spoiling the play of the others by being inconsiderate, the operator should 
blow the whistle, tell the offender to get off and instruct the attendant to refund their money. After what seems like an hour, 
the timer bell goes off. The users and onlookers all hear it and are expecting the whistle to blow. The operator turns to the 

The controller/operator shall keep available documentation relating to the safety of the equipment. These shall include:

• Records of inspection
• Records of maintenance
• Records of alteration
• Accident reports

20.8  Take a break

After a couple of hours, it is policy to close the castle for 5 minutes to :

• Take a breather
• Top up the petrol in the fan
• Check that the anchorages are still secure
• Empty money out of the cash-bag which is growing heavy
• Check that everything else is still good – anchorages, fence, etc. etc..

20.9  Check-list for operators and attendants

• Exercise constant supervision
• Admit users in a controlled and safe manner
• Restrict the maximum height of user
• Restrict the maximum number of users
• Separate users into groups of approximately the same height, this is avoid the more boisterous users coming into

contact with the smaller users.
• Get users to remove shoes, necklaces, gum, bags, purses and anything hard or sharp
• Ask spectacle wearers if they can manage without - if not, warn the other users
• Keep the surrounding area clear
• Stop users from playing too roughly
• Stop users from trying to somersault
• Stop users from climbing or hanging on containing walls
• Close down the operation when re-fuelling
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20.10  Emergencies

20.11  Cleaning & hygiene



21. Maintenance, service and inspection procedures

21.1  Daily inspection schedule

•
•
•
•
•
•

• s

•
•
•

21.2  Annual inspection

22. Running repairs

22.1  What your kits contains:

•
•
•

22.2  How to use the glue & patches

y

WARNING
The glue provided contains Cyclohexanone and Xyleme. Avoid breathing in vapors and frequent or 

prolonged contact with skin.



22.3  How to use the needle & thread

1. Cut out a patch at least 20mm larger than the hole or tear ensuring that you round off all the corners.
2. Thread the needle using the thread provided.
3. Using the loop sewing method (darning), stitch around the edge of the patch. Each stitch should be between 3mm to

5mm apart.

23. Warranty – What it covers

The owner/controller must return it to Airquee for inspection and the choice of repair, replacement or refund is entirely at 
Airquee’s discretion. Wear and tear or damage resulting from neglect, abuse or failure to comply with Airquee’s instructions 

Airquee Standard Conditions of Sale and Warranty, a copy of which is available on request.

Airquee warranty.

24. Disposal

useable. The economic life depends on the degree and frequency of actual usage and Airquee does not warrant that the 

area.
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Log Book

1.

2.

3.

Airquee Limited

 UK
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4. Owner / Manager Details

Details of owner should be completed at the point of sale and details kept by the supplier. All training manuals and 
inspection

First Owner

Second Owner

Name of Owner

Address

Post Code

Phone Number

Name of Owner

Address

Post Code

Phone Number

Name of Owner

Address

Post Code

Phone Number
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5. Inspection Record

Initial Inspection

First Re-Inspection 

Inspection Date

Name of Inspection Service

Address

Post Code

Phone Number

Inspector Name

Inspection Report Number

Remarks/recommendations
(Including maximum user height 
and maximum numbers)

Inspection Date

Name of Inspection Service

Address

Post Code

Phone Number

Inspector Name

Inspection Report Number

Remarks/recommendations
(Including maximum user height 
and maximum numbers)
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5. Inspection Record

Second Re-Inspection

Third Re-Inspection 

Inspection Date

Name of Inspection Service

Address

Post Code

Phone Number

Inspector Name

Inspection Report Number

Remarks/recommendations
(Including maximum user height 
and maximum numbers)

Inspection Date

Name of Inspection Service

Address

Post Code

Phone Number

Inspector Name

Inspection Report Number

Remarks/recommendations
(Including maximum user height 
and maximum numbers)
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Fourth Re-Inspection

Fifth Re-Inspection 

Additional inspections should be added on a separate sheet.

Inspection Date

Name of Inspection Service

Address

Post Code

Phone Number

Inspector Name

Inspection Report Number

Remarks/recommendations
(Including maximum user height 
and maximum numbers)

Inspection Date

Name of Inspection Service

Address

Post Code

Phone Number

Inspector Name

Inspection Report Number

Remarks/recommendations
(Including maximum user height 
and maximum numbers)



6. Accident Reporting and Log

26

Date

Date
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Date

Reported By

Reported To

Description 
of Accident

Date

Reported By

Reported To

Description 
of Accident

Date

Reported By

Reported To

Description 
of Accident
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Date

Reported By

Reported To

Description 
of Accident

Date

Reported By

Reported To

Description 
of Accident

Date

Reported By

Reported To

Description 
of Accident



www.airqueeonline.co.uk

Online, In stock, buy today

Find all the details and buy onlineFind all the details and buy online

e-range

*Next day delivery does not include weekends or public holidays and depends on your geographic area.



SCAN ME !

The Airquee Operation Manual (the "Manual") is proprietary to Airquee Ltd and no 
ownership rights are hereby transferred. No part of the Manual shall be used, reproduced, 
translated, converted, adapted, stored in a retrieval system, communicated or transmitted 
by any means, for any commercial purpose, including without limitation, sale, resale, 
licence, rental or lease, without the prior express written consent of Airquee Ltd. 

Airquee Ltd does not make any representations, warranties or guarantees, express or 
implied, as to the accuracy or completeness of the Manual. Users must be aware 
that updates and amendments will be made from time to time to the Manual. It is the 
user's responsibility to determine whether there have been any such updates or 
amendments. Neither Airquee Ltd nor any of its directors, officers, employees or agents 
shall be liable in contract, tort or in any other manner whatsoever to any person for 
any loss, damage, injury, liability, cost or expense of any nature, including without 
limitation incidental, special, direct or consequential damages arising out of or in 
connection with the use of the Manual. All logos, images and content not owed by 
Airquee Ltd are copyright to their respective owners and have been reproduced by 
permission.

Airquee Ltd, Duel House, Llandowlais Street, Cwmbran, NP44 7XB, UK




